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Dear  

Freedom of Information Act 2000 - Request Reference C153 

With reference to your request for information dated 3 February 2022 received on 10 

February 2022 reference CA153, please find the response provided below.  

Request 

You may recall that I wrote to you on 9 Jan 22 with regard to a Freedom of Information 

request about Bus Lanes in Cambridge. Copy of letter enclosed for ease of reference.  

In my letter I explained the history to my request and enclosed copies of my letters to other 

agencies. The first letter was written on 18 Nov 21. I have enclosed these letters again.  

I also stated that I was confused as to which agency should deal with my request. Therefore 

I asked that you acknowledge receipt of my letter and, if you were not the correct agency, 

that you advise me the correct office to send the request.  

Sadly, to date I have not heard from you, nor any other agency.  

The information I ask for is still required and is laid out in my first letter, dated 18 Nov 21 - 

enclosed. 

 

Response 

The Cambridgeshire and Peterborough Combined Authority do not hold the information you 

have requested.  In Cambridgeshire and Peterborough, bus lane and bus gate enforcement 

is managed by Cambridgeshire County Council and not the Cambridgeshire and 

Peterborough Combined Authority. 

Information is available on the Cambridgeshire County Council website as follows: 

www.cambridgeshire.gov.uk/residents/travel-roads-and-parking/parking-services/bus-lane-

and-bus-gate-enforcement 

I have printed the page from the Cambridgeshire County Council website and it is enclosed 

with this letter. 
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I hope this information is helpful but if you are unhappy with the service you have received in 

relation to your request and wish to make a complaint or request a review, you should write 

to us via our contact us email address:  democratic.services@cambridgeshirepeterborough-

ca.gov.uk  or write a letter to Complaints, Cambridgeshire and Peterborough Combined 

Authority, the Mayor’s Office, 72 Market Street, Ely, Cambs CB7 4LS within 40 days of the 

date of this e-mail.  

If you are not content with the outcome of the internal review, you have the right to apply 

directly to the Information Commissioner for a decision. The Information Commissioner can 

be contacted at: Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, 

Cheshire, SK9 5AF, or via their website:  https://ico.org.uk/ 

Generally, the ICO will not undertake a review or make a decision on a request until the 

internal review process has been completed.  

Yours sincerely  

Sue Hall 

Governance Assistant 
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