
24 March 2023 
 

 

 
 

Dear  

Re: Freedom of Information request ref CA208 

Thank you for your request for information received on 13 February 2023.  Please accept 
our apologies for the late response.  The response is given below: 

Question  

Please could you also provide a copy of any CPCA correspondence (including mail and 
meeting minutes) from June 2022 to present relating to the provision of the bus service 
between Cambourne and St Neots. 

 
Response 

This information is held.  There are 12 email trails.  The emails found that fall within the 
scope of this request are attached and the subject titles are given below.   

• Bedford timetable changes 
• FW_Cambourne stop on the 905 
• FW_Details of bus routes from October 30th 
• RE_Cambourne 905 and beyond 
• RE_Details of bus routes from October 30th 
• RE_ Details of bus routes from October 30th 
• RE_FW_Cambridge to Cambourne bus service – reintroduce the Cambourne stope on 

the 905 
• Re_New Bus Services – 905 
• RE_URGENT feedback and enquiries re Service 18_St Neots to Cambourne 
• FW_New submission on HubSpot Form_Public Transport Contact Us_ 
• Contact Us submission for your team  
• FW_Contact Us submission for your team  

 

In relation to emails from external sources, the following exemption applies: 

Section 41 exemption 

Section 41(1) of the Act provides that:  

 41.— Information provided in confidence. 
 

(1) Information is exempt information if— 
 
(a) it was obtained by the public authority from any other person (including 
another public authority), and 
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(b) the disclosure of the information to the public (otherwise than under this 
Act) by the public authority holding it would constitute a breach of confidence 
actionable by that or any other person. 
 

The Information Commissioner’s guidance on the application of this exemption is available 
at: 
 
information-provided-in-confidence-section-41.pdf (ico.org.uk) 

 
The guidance confirms that: 

 
Information will be covered by Section 41 if:  
 

• it was obtained by the authority from any other person,  
• its disclosure would constitute a breach of confidence.  
• a legal person could bring a court action for that breach of confidence, and  
• that court action would be likely to succeed  

 
When determining if disclosure would constitute a breach of confidence, the authority will 
usually need to consider:  
 

• whether the information has the quality of confidence,  
• whether it was imparted in circumstances importing an obligation of confidence, 

and  
• whether disclosure would be an unauthorised use of the information to the 

detriment of the confider. 
[ … ] 

When determining if an action for breach of confidence would be likely to succeed, the 
authority will need to consider whether there would be a public interest defence to the 
disclosure. 

The exemption is designed to give those who provide information on a confidential basis a 
degree of assurance that their confidences will continue to be respected, should the 
information fall within the scope of a freedom of information request, unless and until they 
provide express permission that it may be disclosed.  Consent has not been given to share 
this information to a third party so the Combined Authority will breach confidence if it 
discloses the information.   

Article 5(1)(a) of the General Data Protection Regulation [GDPR] requires personal data to 
be processed lawfully, fairly and in a transparent manner in relation to the data subject.   

In order for processing to be lawful, one of the lawful bases listed in Article 6(1) of the GDPR 
must apply to the processing, which must also be generally lawful.  In the absence of 
c     sis is Article 6(1)(f) which states: 

 “… processing is necessary for the purposes of legitimate interests pursued by the 
controller or by the third party, except where such interests are overridden by the 
interests or fundamental rights and freedoms of the data subject which require the 
protection of personal data, in particular where the data subject is a child”. 

This information is withheld and has been redacted. 






