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21 December 2018 
 

 
 
 

 

I write with reference to your request received on 27 November reference CA52.  Please find the 

response provided below.  

Question: Please furnish copies of emails to and from Mayor Palmer and Arup, Arup Group Limited 
and Ove Arup & Partners Ltd. between 1 May 2018 and the present day. 
 
Emails referring to: 
Cam expert advice 
A428 Report 
Job # 263000 
Job # 263582-00 
20181017_Arup Public Report.docx 
 
Answer:  Following a search of our electronic records, I have established that email correspondence 
has taken place.  Copies of all correspondence is attached. 
 

I hope this information is helpful but if you are unhappy with the service you have received in 

relation to your request and wish to make a complaint or request a review, you should write to us 

via our contact us email address – contactus@cambridgeshirepeterborough-ca.gov.uk or write a 

letter to Complaints, Cambridgeshire and Peterborough Combined Authority, Incubator 2, Alconbury 

Weald Enterprise Campus, Huntingdon, PE28 4WX within 40 days of the date of this e-mail.  

If you are not content with the outcome of the internal review, you have the right to apply directly 

to the Information Commissioner for a decision. The Information Commissioner can be contacted at: 

Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF, or via 

their website:  https://ico.org.uk/ 

Generally, the ICO will not undertake a review or make a decision on a request until the internal 

review process has been completed.  

Yours sincerely  

 

Sue Hall 

Personal Assistant 

https://ico.org.uk/


From: John Miles
To: James Palmer; 
Cc: Charlie Hamilton; Liz Howard; Julia Pettit
Subject: Affordable Mass Transit for Cambridge and Peterborough
Date: 10 August 2018 12:08:42

Dear James, Tom
Thank you both for your time and consideration during our meeting in Ely last week. It
was a good discussion, and we were very pleased that you received us with such open
minds and a willingness to explore the ideas which we put forward.
 
As we said during our meeting, we are intending to submit a proposal to InnovateUK 
which will describe a project to build and test an all-electric, driverless, vehicle which
could become a central part of a future, low cost, mass transit solution (‘Metro-lite’). The
culmination of our project will be a demonstration of this vehicle on the Cambridge
Guided Busway. A letter of support from the Mayor, which could be attached to our
submission, would really strengthen our hand. We already have offers of support from the
cities of Oxford and Milton Keynes, and we believe a ‘full house’ from the East-West
Corridor Cities would make our submission very compelling. We need this letter by the
end of August and, if you would be willing to help us in this way, we would be very
grateful. If it would help for us to provide a draft, we would be happy to do so.
 
On a slightly different note, we have become very interested in serving the public transport
needs of the wider geography in the manner discussed towards the end of our meeting. It
would be very exciting to look at this in a bit more detail, because our Metro-lite system is
very well suited to covering medium distances in rural settings. We could envisage, in the
long-term, a mesh of affordable connectivity spanning the entire region between
Peterborough and Cambridge –a home-grown solution to a very difficult public transport
challenge. We would be keen to have a look at this proposition in a bit more detail, but it
would require some additional effort. We estimate that a budget of around £50K would be
required. Would the Combined Authority be willing to fund such a preliminary study?
 
Finally, we spoke briefly about the LEP and its role in creating increased economic
activity. I have just come from a meeting in which the engagement of the West Midlands
Combined Authority in the Coventry Very Light Rail project was described to me. The
financial support of the LEP has been very significant to the launch of that project, and we
would be keen to explore the possibility of gaining similar support for our Cambridge-
grown Metro-lite system. Would you be able to give us some guidance on how best to
achieve this, please?
 
Once again, many thanks for your time and willingness to engage with us last week. I do
hope we may now begin to work more closely together on solving the public transport
challenge for our local communities.
Very best regards,
John

____________________________________________________________
Electronic mail messages entering and leaving Arup business
systems are scanned for viruses and acceptability of content
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From: Elizabeth Howard
To: James Palmer
Cc: James Palmer; Tom Hunt
Subject: Re: Mayor Palmer meeting Professor John Miles and Charlie Hamilton, Managing Director of Whippet

Coaches.
Date: 09 July 2018 11:51:16

Hi Julia,

Would you be able to resend the invite to John's email address.  This is
john.miles@arup.com.

Thanks!

Liz

On 2018-07-09 11:41, James Palmer wrote:
> Professor John Miles, Dept of Engineering, Cambridge University and
> Charlie Hamilton, Managing Director of Whippet Coaches meeting with
> the Mayor to discuss future transport systems for the city.
>
> Meeting has been rearranged from 2nd July.
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From: Elizabeth Howard
To: James Palmer
Cc: John Miles
Subject: Meeting Professor John Miles to discuss future transport systems for the city
Date: 03 April 2018 12:17:23

Dear Mr Palmer,

I'm contacting you on behalf of Professor John Miles who you recently
met at the Business Weekly Awards and dinner which was held at Queens
College, Cambridge. You kindly agreed to meet with John to discuss
future transport systems for the city.  Would it be possible to arrange
a meeting for an hour sometime soon? The subject of the discussion would
be the future vision for mass transit in the city. John is happy to
juggle his diary to accommodate your availability.

Best wishes,

Liz
--
Elizabeth Howard
Transitional Energy Strategies Team Administrator and PA to Professor
John Miles

University of Cambridge
Department of Engineering
Trumpington Street
Cambridge
CB2 1PZ

Email: eh301@cam.ac.uk
Tel:   01223 332888
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From: Julia Pettit on behalf of James Palmer
To: James Palmer; Tom Hunt; Elizabeth Howard; john.miles@arup.com
Subject: Mayor Palmer meeting Professor John Miles and Charlie Hamilton, Managing Director of Whippet Coaches.

Professor John Miles, Dept of Engineering, Cambridge University and Charlie Hamilton, Managing Director of Whippet Coaches meeting with
the Mayor to discuss future transport systems for the city.

 

Meeting has been rearranged from 2nd July.
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From: Julia Pettit
To: john.miles@arup.com
Subject: Meeting with James Palmer, Mayor of Cambridgeshire and Peterborough Combined Authority, Monday 2nd

July
Date: 25 June 2018 15:25:00
Attachments: image001.jpg

Dear Professor Miles
 

I am contacting you with regard to the meeting with the Mayor of Monday 2nd July. 
Unfortunately the Mayor is no longer able to meet on this date and has asked if we could look to
rearrange to later in the month.
 
Is it possible you could provide me with some dates in late July when you would be available to
meet.
 
I look forward to hearing from you.
 
Kind regards
Julia
 
Julia P Email Footer (without no.) (002)
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Julia Pettit
Office Manager / PA to the Mayor

julia.pettit@cambridgeshirepeterborough-ca.gov.uk
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From: Julia Pettit
To: Elizabeth Howard
Subject: RE: Meeting Professor John Miles to discuss future transport systems for the city
Date: 03 May 2018 15:25:00

Hi Liz

Thank you for the update and John will shortly receive a meeting invitation.

Kind regards
Julia

-----Original Message-----
From: Elizabeth Howard [mailto:eh301@cam.ac.uk]
Sent: 03 May 2018 15:09
To: Julia Pettit <Julia.Pettit@cambridgeshirepeterborough-ca.gov.uk>
Subject: Meeting Professor John Miles to discuss future transport systems for the city

Hi Julia,

Please can we make it the 2nd July in the morning.  John has the whole morning free so can meet at any time.
Would you be able to send an invite with the details? John's email is john.miles@arup.com.

Thanks,

Liz

On 2018-05-03 14:43, Julia Pettit wrote:
> Hi Liz
>
> The next available dates are as follows:
>
> Tuesday 26th June anytime between 11.00am and 2.00pm Monday 2nd July
> available am and pm Wednesday 11th July from 2pm.
>
> I look forward to hearing from you.
>
> Kind regards
> Julia
>
>
>
>
>
> -----Original Message-----
> From: Elizabeth Howard [mailto:eh301@cam.ac.uk]
> Sent: 30 April 2018 14:52
> To: Julia Pettit <Julia.Pettit@cambridgeshirepeterborough-ca.gov.uk>
> Subject: Re: FW: Meeting Professor John Miles to discuss future
> transport systems for the city
>
> Dear Julia,
>
> Thanks for your reply. Unfortunately these dates aren't suitable for
> John.  He is in Sweden on the 14th and 15th and has a meeting on the
> 22nd which I can't rearrange. Do you have any further dates?
>
> Best wishes,
>

mailto:Julia.Pettit@cambridgeshirepeterborough-ca.gov.uk
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> Liz
> --
> Elizabeth Howard
> Transitional Energy Strategies Team Administrator and PA to Professor
> John Miles
>
> University of Cambridge
> Department of Engineering
> Trumpington Street
> Cambridge
> CB2 1PZ
>
> Email: eh301@cam.ac.uk
> Tel:   01223 332888
>
>
> On 2018-04-30 14:07, Julia Pettit wrote:
>> Dear Liz
>>
>> Following the recent correspondence between the Mayor and yourself,
>> the Mayor has asked if I could contact you to arrange a meeting
>> between himself and John Mills.
>>
>> As a starting point could I offer the following dates and times for a
>> meeting.
>>
>> Monday 14th May at 9.30am
>>
>> Wednesday 16th May at 4.00pm
>>
>> Tuesday 22nd May at 9.30am
>>
>> The meeting will take place at the office in Ely.
>>
>> I look forward to hearing from you.
>>
>> Kind regards
>>
>> Julia
>>
>>> FROM: Elizabeth Howard <eh301@cam.ac.uk>
>>> DATE: 3 April 2018 at 12:17:21 BST
>>> TO: <james.palmer@cambridgeshirepeterborough-ca.gov.uk>
>>> CC: John Miles <john.miles@arup.com>
>>> SUBJECT: MEETING PROFESSOR JOHN MILES TO DISCUSS FUTURE TRANSPORT
>>> SYSTEMS FOR THE CITY
>>
>>> Dear Mr Palmer,
>>>
>>> I'm contacting you on behalf of Professor John Miles who you
>>> recently met at the Business Weekly Awards and dinner which was held
>>> at Queens College, Cambridge. You kindly agreed to meet with John to
>>> discuss future transport systems for the city. Would it be possible
>>> to arrange a meeting for an hour sometime soon? The subject of the
>>> discussion would be the future vision for mass transit in the city.
>>> John is happy to juggle his diary to accommodate your availability.
>>>
>>> Best wishes,
>>>
>>> Liz
>>> --



>>> Elizabeth Howard
>>> Transitional Energy Strategies Team Administrator and PA to
>>> Professor John Miles
>>>
>>> University of Cambridge
>>> Department of Engineering
>>> Trumpington Street
>>> Cambridge
>>> CB2 1PZ
>>>
>>> Email: eh301@cam.ac.uk
>>> Tel: 01223 332888



From: Elizabeth Howard
To: Julia Pettit
Subject: Re: FW: Meeting Professor John Miles to discuss future transport systems for the city
Date: 30 April 2018 14:52:29

Dear Julia,

Thanks for your reply. Unfortunately these dates aren't suitable for
John.  He is in Sweden on the 14th and 15th and has a meeting on the
22nd which I can't rearrange. Do you have any further dates?

Best wishes,

Liz
--
Elizabeth Howard
Transitional Energy Strategies Team Administrator and PA to Professor
John Miles

University of Cambridge
Department of Engineering
Trumpington Street
Cambridge
CB2 1PZ

Email: eh301@cam.ac.uk
Tel:   01223 332888

On 2018-04-30 14:07, Julia Pettit wrote:
> Dear Liz
>
> Following the recent correspondence between the Mayor and yourself,
> the Mayor has asked if I could contact you to arrange a meeting
> between himself and John Mills.
>
> As a starting point could I offer the following dates and times for a
> meeting.
>
> Monday 14th May at 9.30am
>
> Wednesday 16th May at 4.00pm
>
> Tuesday 22nd May at 9.30am
>
> The meeting will take place at the office in Ely.
>
> I look forward to hearing from you.
>
> Kind regards
>
> Julia
>
>> FROM: Elizabeth Howard <eh301@cam.ac.uk>
>> DATE: 3 April 2018 at 12:17:21 BST
>> TO: <james.palmer@cambridgeshirepeterborough-ca.gov.uk>
>> CC: John Miles <john.miles@arup.com>
>> SUBJECT: MEETING PROFESSOR JOHN MILES TO DISCUSS FUTURE TRANSPORT
>> SYSTEMS FOR THE CITY

mailto:eh301@cam.ac.uk
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>
>> Dear Mr Palmer,
>>
>> I'm contacting you on behalf of Professor John Miles who you
>> recently met at the Business Weekly Awards and dinner which was held
>> at Queens College, Cambridge. You kindly agreed to meet with John to
>> discuss future transport systems for the city. Would it be possible
>> to arrange a meeting for an hour sometime soon? The subject of the
>> discussion would be the future vision for mass transit in the city.
>> John is happy to juggle his diary to accommodate your availability.
>>
>> Best wishes,
>>
>> Liz
>> --
>> Elizabeth Howard
>> Transitional Energy Strategies Team Administrator and PA to
>> Professor John Miles
>>
>> University of Cambridge
>> Department of Engineering
>> Trumpington Street
>> Cambridge
>> CB2 1PZ
>>
>> Email: eh301@cam.ac.uk
>> Tel: 01223 332888



From: James Palmer
To: Julia Pettit
Cc: James Palmer
Subject: Fwd: Meeting Professor John Miles to discuss future transport systems for the city
Date: 04 April 2018 19:53:59

Hi Julia 

Would it be possible to get something into the diary fairly soon?

Best wishes

Tom

Sent from my iPhone

Begin forwarded message:

From: Elizabeth Howard <eh301@cam.ac.uk>
Date: 3 April 2018 at 12:17:21 BST
To: <james.palmer@cambridgeshirepeterborough-ca.gov.uk>
Cc: John Miles <john.miles@arup.com>
Subject: Meeting Professor John Miles to discuss future transport
systems for the city

Dear Mr Palmer,

I'm contacting you on behalf of Professor John Miles who you recently met at
the Business Weekly Awards and dinner which was held at Queens College,
Cambridge. You kindly agreed to meet with John to discuss future transport
systems for the city.  Would it be possible to arrange a meeting for an hour
sometime soon? The subject of the discussion would be the future vision for
mass transit in the city. John is happy to juggle his diary to accommodate your
availability.

Best wishes,

Liz
-- 
Elizabeth Howard
Transitional Energy Strategies Team Administrator and PA to Professor John
Miles

University of Cambridge
Department of Engineering
Trumpington Street
Cambridge
CB2 1PZ

Email: eh301@cam.ac.uk
Tel:   01223 332888
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